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By Karrie Osborn

You know you’re a great 

therapist. You provide 

your clients a safe place for 

relaxation, rejuvenation, 

and healing. Through your 

work, your clients are better 

able to manage their stress 

and their pain. But you’re 

finding that the passion you 

once had for the work is 

dwindling, and is instead 

being replaced with a 

feeling of burnout. 

You’re not alone. Even 
veteran therapists experience 
burnout symptoms from time 
to time. The trick for a sustainable practice, however, is knowing 
how to eliminate burnout before it ever begins. Here are some 
simple tools to help you breathe life back into your practice and 
keep burnout at bay.

Borrow a Great Idea
Ideas and inspiration can come from anywhere. Whether it’s 
finding untried marketing ideas or discovering a new modality 
for your bodywork toolbox, always be on the lookout for ideas 
to inspire you. Your Massage & Bodywork magazine is a great 
resource. For example, did you read Eric Brown’s article,  
“6 Steps to Build a Better Practice,” in the November/
December 2011 practice-building issue? Brown, the founder of 
Bodyworkbiz.com, had great tips for growing and strengthening 
your practice, including how to get clients to rebook (it’s easier 
than you might think). Access this and other articles online at 
Massageandbodywork.com or ABMP.com. 

The ABMP BizFit Practice Management Series at ABMP.com  
is another resource that has a variety of materials designed 
to help practitioners maintain a healthy business. This series 
includes videos, articles, webinars, tips, and even Top 10 Lists of 
ideas to help MTs have healthy, sustainable practices. 

Never Stop Learning
One of the best ways to light a fire under your practice is to 
seek out educational opportunities. Check out the Continuing 
Education Calendar at ABMP.com. There you will find a vast 
array of hands-on and online courses from which to choose, all 
organized on a month-by-month basis. Log in to the Members 
page, and click on “Continuing Education Calendar” under 
Account Tools and Information on the right.

You can also visit ABMP’s Online Education Center for 
affordable online courses and ABMP’s popular webinars. 
And don’t forget the advertisers in Massage & Bodywork. Flip 
through the pages to find dozens of CE offerings from a variety 
of continuing education providers, including Massage Review 
Publications and the Institute for Integrative Healthcare.

Talk to Colleagues
Whether you’re a new MT who wants practice advice or a 
seasoned veteran who needs to hear a fresh perspective, having 
the ear of others in the massage community can be invaluable. 
Massageprofessionals.com is a great resource for every massage 
therapist. Want to network with people in your city? Use 
Massageprofessionals.com to make it happen. Want to hear 
about the business protocols of other successful therapists? Log 
in to Massageprofessionals.com and jump into the conversation.
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Revisit Your Business Plan and Goals
When was the last time you looked at your business plan? It’s 
probably been awhile, hasn’t it? Now is the perfect time to 
evaluate the validity of the goals you originally set, and to see if 
there are ways those goals can be improved or updated. In fact, 
it doesn’t hurt to review your business plan and goals every year. 
If your plan is more than a few years old, then it most likely 
needs some updating for things like social media strategies. How 
should you reach clients through Facebook or Twitter? How 
much traffic do you want going to your business website? Do 
you offer online discounts? These are all things to consider as 
you re-evaluate your business plan. 

Volunteer
Sometimes you can find inspiration by helping others as a 
volunteer; it can remind you of the passion you hold for massage 
therapy. An opportunity to stretch your volunteer wings is 
right around the corner—EveryBody Deserves a Massage Week 
is July 15–21. This award-winning national event is a time 
when therapists from around the country lend their hearts and 
their hands to raise awareness about the benefits of massage, 
bodywork, and somatic therapies. For more information, log 
in to ABMP.com and click on “EveryBody Deserves a Massage 

More Inspiration
Check out “Not Happy With Your Practice? Change It,” 

page 78, in the current issue of Massage & Bodywork, for 

ideas on how to maintain a healthy, sustainable practice.

Week” under the Marketing Center tab. There you will also find 
an “Outreach and Volunteer Opportunities” link where you can 
find additional ways to volunteer, as well as post any volunteer 
opportunities you might have for colleagues in your area. You 
help others every day in your therapy room. Volunteering to 
those beyond our circle can sometimes remind us of the power 
of a giving heart (and hand).

Create/Improve Your Website
The time has come—if you don’t have a website, you need to 
get one ASAP. Prospective clients look for local businesses on 
the Internet. Can you afford to not have a presence there? We at 
ABMP want to simplify life for you. That’s why you can create 
your own professional website in a matter of minutes through 
ABMP’s website builder. It’s really that easy. Log in to ABMP.
com, then select “Create/Edit Website” from the Account Tools 
and Information section on the right-hand side of the page. 
There you will find a step-by-step guide to walk you through 
the process. We even have text ready for you to use on your 
pages (Benefits of Massage, Frequently Asked Questions, etc.), 
as well as design templates created with you in mind. Click on 
the Tutorial video to see how easy it really is. ABMP provides 
unlimited web pages and free web hosting.

Don’t Forget You
Take a mental health break. You can’t give the best attention 
to your clients if you can’t give them your entire focus. Find 
a meditation retreat to re-ground yourself. Spend a sunny 
afternoon journaling at the park. Feed the ducks. Find 
something to help you clear your head so you can think more 
clearly about the questions at hand. Healers must find their own 
mental and physical place of health before delivering proper care 
to their clients. It’s evident to all when that’s not the case. 

This is the perfect time to take your own advice. Get a massage. 
Find a therapist you can trade services with, or enjoy a day at 
the spa to not only get some pampering, but to see how others 
deliver a massage experience. Self-care is critical, especially in this 
profession, so make it a priority.

By rekindling your passion, evaluating your goals, and 
practicing some self-care, you can invigorate your work, and 
breathe life back into your business. Start today!

Karrie Osborn is editor of Different Strokes. Contact her at karrie@abmp.com.

2012 ABMP BizFit Workshops
ABMP’s BizFit Workshops are a great complement to the 
informative ABMP BizFit Practice Management Series found 
at ABMP.com. Participants at these interactive workshops for 
massage professionals receive six (6) continuing education 
hours approved by NCBTMB. 

In the ABMP BizFit Workshops you will learn how to: 
• Obtain and retain new clients.
• Develop grassroots-marketing skills.
•  Improve your mental edge (identify blind spots that  

hold you back).
•  Understand and utilize new social media tools and  

websites for marketing and client education.   

Upcoming Workshops
March 31 – San Francisco, California
June 9 – Chicago, Illinois
June 23 – New York, New York
August 11 – Seattle, Washington
September 22 – Minneapolis, Minnesota 
October 13 – Boston, Massachusetts

Go to ABMP.com for more information on these highly popular events.
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Update Your Contact Information
If you’ve moved, changed your email address, added or canceled a 
phone line, or if any other contact information has changed, please let us 
know. We want to be sure you’re receiving your ABMP publications and 
membership-related communications in a timely manner.

Update your contact info by logging in to the Members section of 
ABMP.com or contact us by phone or email, as listed above.

Join the ABMP Community Online

www.facebook.com/ABMPpage

@ABMPmassage

http://abmp.us/LinkedInMT

www.massageprofessionals.com

Members in the News
You can find links to the articles listed here on ABMP.com. Look for 
the “ABMP Community” section on the right, then click on the “ABMP 
Members in the News” link. 

Emilie Ashton in “YMCA Expands Massage Programs,” Barrington Patch.

Jennifer Boal in “Evolve Spa in Scott Towne Center Isn’t Just for 
Luxury,” Chartiers Valley Patch.

Gustave Boisits in “Bringing Some ‘Loving Healing’ to the NFL,”  
Fox Business. 

Sean Davis in “Melodic Massage,” American Spa.

Jenny Farr in “Local Woman Joins Ipava Business,” Canton Daily Ledger. 

Regina Fulmore in “Good Day Street Talk,” Fox 5 News New York. 

Beth Goren in “The Healing Touch: Body-Mind Centering,” Many Hands. 

Julie Hightman in “Holistic Massage Therapist Moves to New Clinic in 
Sandy,” Sandy Post. 

Kim Hover in “Massage Therapist’s Nimble Fingers Truly Make It ‘A 
Dog’s Life,’” Daytona Beach News-Journal.

Kimberly Huneycutt in “Personal Transformation Inspires W.Va. 
Wellness Coach to Share Gift of Health,” The State Journal. 

Theresa Labell in “Local Massage Therapist Has Magic in Her Fingers,” 
The Henrietta Post. 

Aimee McDonald in “Holistic Practitioner Heals Humans and Animals 
Alike,” Castro Valley Patch.

Elise and Thomas McMasters in “Ohana Bodywork & Massage: 
Extended Family Grows in Templeton,” Paso Robles Press.

Mark Mills in “Massage at Work to Fight Off Flu, Stress,” 9 News Colorado. 

Kim Novotny in “People Spending More and More to Pamper Their 
Pets,” Utah Valley Daily Herald.

Sharon Puszko in “Thriving Through Touch,” Chicago Tribune. 

Suzanne Smith in “Discover How Sugar is Making Personal Grooming a 
Little Bit Sweeter,” San Diego Gay & Lesbian News. 

Sarah Willette in “Mu-Xing Massage,” The County Women’s Journal.

Tell Us Your News
If your practice was mentioned in print, online, on the radio, or on TV, 
let ABMP know. Send an email to differentstrokes@abmp.com with 
the subject line “Members in the News” and include a link to the news 
coverage online, or scan and attach a PDF of printed material.



It’s time to start planning for EveryBody Deserves a Massage Week (EBDMW), July 15–21, 
2012. Want to share healthy touch with the underserved? Want to collect money or canned 
food items for your local food bank? Want to thank a local firefighter or police officer with free 
chair massage? Want to get your name out in the community? Want to bring in new clients?

There are thousands of ways you can be part of this fun, community-minded, business-
building event that celebrates massage; and the effort can be as big or as simple as you 
want. Log in to ABMP.com and find the “EveryBody Deserves a Massage Week” link under 
Marketing Center, where you can print your own postcards, posters, and coupons. Start 
planning today for a great event in July!

July 15–21, 2012

ABMP 
Stone 
Massage 
Safety Video 
New for You
We know that your worst nightmare is harming a client. 
That’s why ABMP is partnering with members who 
practice stone massage, and working to eliminate the 
incidences of clients harmed during those sessions. 

In the past, ABMP has experienced an unacceptable number 
of insurance claims because clients were injured during stone 
massage therapies. In fact, it is responsible for the highest 
number of claims of any modality we’ve handled in our 25-year 
history, thanks to injuries such as third-degree burns, permanent 
scarring, and skin discoloration. 

ABMP’s Director of Education Anne Williams has been 
practicing and teaching the modality for 14 years. “It’s easy to 
get attached to a particular practice or protocol,” she says, “but 
when new information enters our profession that demonstrates a 
significant, unsafe trend we should pay attention and evolve our 
methods.”

We want to work with you to eliminate these injuries and 
protect your right to safely provide stone modalities for your 
clients. Williams has produced a video, “Stone Massage Safety 
Guidelines,” detailing various safety protocols for the work. 
The 8-minute video identifies contraindications, discusses 
cautions for treating special individuals, and reviews how 
to safely deliver stone massage without harming a client or 
experiencing the stress of a liability claim. “I really believe 

that if stone massage therapists across the country work 
within the guidelines we have presented, the number of 
burns from hot stones will drop to zero,” Williams says.

When practitioners join ABMP or renew their membership, 
they’re now asked whether or not they practice stone therapies. 
Those who answer “yes” are directed to the video; they have 10 
days to watch it and agree they will follow the safety guidelines 
in order to activate their liability insurance coverage for stone 
massage. This additional coverage is provided to members at 
no additional cost. While a relatively small proportion of ABMP 
members practice stone massage (less than 10 percent), the risk 
associated with unsafe practice of the modality has the potential 
to adversely affect our member liability insurance program. This 
is why we are requiring these new steps.

ABMP has shared the video with leading educators in our field 
and received widespread approval. We’ve also made it available 
to the profession as a whole; therapists who want to review and 
refresh their training may view it at ABMPtv.com.

We want to make sure that ABMP and its members are doing 
all we can to keep clients safe, stone sessions enjoyable, and 
insurance costs affordable.

Celebrate ABMP’s 25th anniversary and you may win a refund on your membership. ABMP.com.    5
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You’re building a new website for your massage practice 

and you’re looking for photos you can use to augment the 

site’s design. What do you do? Do you find yourself going 

online and downloading whatever applicable photo you find 

in a quick Google image search? If so, then you might be 

breaking the law.

Know Your Source
In this age of highly accessible information, it’s not always easy 
to remember that the same copyright and plagiarism laws that 
govern print, apply to the Internet as well. Copying images and 
text and using them without permission can land you in trouble. 

When you need images for your website or print marketing 
materials, know your source. Make sure the photos you select 
are those that are actually available for your use. Some people, 
even today, still think that the act of putting something online 
means it’s free for all, with no ownership or copyright rules. 
Those assumptions are incorrect, and can lead to major legal 
trouble—not to mention major costs.

Websites that provide stock photography, and the 
photographers themselves, keep track of where their photos 
appear across the Internet. By using a free photo searcher, such 
as www.tineye.com, it’s easy to see all the places that a particular 
image has been re-posted online, and easy for that image’s 
rightful owner to take legal action against theft.

Don’t take the risk. There are many sources of high quality 
stock images (including a whole library of free images at ABMP.
com) that you can legally use for free, or for just a few dollars. 

Need Photos?
Be Mindful of Copyright Laws

New Images Added  
to ABMP Photo Library
 
Free for member use, the ABMP Photo Library has hundreds of 
images members can use at their discretion. Whether you need 
a photograph to include on a postcard you are sending out, or 
you want a massage-related image for your website, the ABMP 
Photo Library offers you many choices. New images were 
recently added to the library, so log in to ABMP.com and look 
under Marketing Center for the “Photo Library” link.

Other Photo Resources
Stock photography sites. There are many websites 
that have inexpensive or free photos and illustrations on 
almost every topic you can imagine. Preview images have 
a watermark or other copyright sign across them; when 
you purchase an image, you get the version without this 
marking. And no, it isn’t OK to grab the watermarked 
preview images and use them for free. Go to http://www.
digitalimagemagazine.com/blog/featured/25-free-stock-
photo-sites/ for a list of 25 free stock photography sites.

Federal government. You might be surprised at how 
many free photographs the government has available. Visit 
www.usa.gov/Topics/Graphics.shtml for links to many 
specialized photo libraries, including health and medical 
images. Visit www.census.gov/multimedia for photo 
libraries of people and general lifestyle images.

Tourism offices. Every state has a tourism office, and 
most cities have a visitor bureau for promoting the area. 
Professional photographs are often available for free use 
by local businesses. Do a Google search for the name 
of your town or state plus “tourism” to find the relevant 
official website. Remember, just because a photo is on 
their website doesn’t mean it’s available for your use: 
look for a photo gallery that specifies that images may be 
downloaded and used for marketing, or contact the visitor 
bureau to ask if any images are available. 
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Join ABMP in San Diego at the AMC
You’re running out of time to sign up and join ABMP at the 
2012 American Massage Conference (AMC) in San Diego, April 
20–22, at the Town and Country Resort & Conference Center. 
If you love to blend education and entertainment in a beautiful, 
casual setting, the AMC is the place for you!

ABMP is proud to once again be the Global Education Sponsor 
for the event that features 25 one-hour continuing education 
(CE) courses, all for the low registration fee of $40. For 
additional fees, you can also participate in three-hour or full-day 
CE courses by leaders such as Erik Dalton and James Waslaski.

You’ll also have access to an action-packed trade show with 
more than 100 booths where you can connect with ABMP 
and other vendors, learn about new products and modalities, 
enjoy product samples and giveaways, and network with other 
bodyworkers.

ABMP is excited to host a free Friday evening keynote with 
icon Deane Juhan, author of Job’s Body: A Handbook for Bodywork 
and Touched by the Goddess: The Physical, Psychological, and 
Spiritual Powers of Bodywork. Juhan brings to attendees nearly 
four decades of experience as a bodyworker, and nearly three 
decades as a Trager Approach practitioner. He teaches workshops 

in anatomy and 
physiology, and 
nurtures a private 
practice in Berkeley, 
California. His 
presentation is 
titled “Job’s Body 
Renewed: Healing 
Our Sacred 
Wounds.”

On Sunday 
morning, ABMP’s 
Kristin Coverly is presenting a one-hour CE class: “Claims 
Happen—Liability Cautionary Tales and What They Can  
Teach Us.” 

The festivities begin on Thursday, April 19, with a charity  
golf tournament and an ABMP Instructor on the Front Lines 
event, and continues through a Saturday evening gala, with 
much more in between. Check out the full schedule on  
www.americanmassageconference.com and join us amid the 
palm trees! You’ll be glad you did.

The first winner of 
ABMP’s 25th Anniversary 
Celebration Contest has 
been selected through 
a random drawing. 
Congratulations to Michael 
Bloom from Cocoa, 
Florida, who wins a 
full refund of the ABMP 
membership dues he paid 
for his 2012 renewal. 

Michael Bloom
“One of the fun parts of 
my primary career as a fire 
safety inspector is inspecting 
fireworks displays. Here, I’m 
holding a 20-inch mortar. It 
makes a much bigger ‘boom’ 
than a bottle rocket.” 

ABMP 25th Anniversary  
Celebration Contest

“When I’m not working as 
a firefighter or a massage 
therapist, I spend my free 
time designing and building 
stained glass, riding my Harley-
Davidson Sportster, practicing 
yoga and qigong, and 
volunteering as a Guardian 
Ad Litem [child advocate].”
 

What’s your favorite member 
benefit with ABMP?
The free website. It’s great to 
be able to update it anytime.
 
What benefit haven’t you 
tried that you’d like to take 
advantage of this year?
This year I’d like to take 
advantage of more 
of the webinars.
 
What makes your  
practice unique?
All body types are welcome, but 
I specialize in massage therapy 
for people who use their bodies 
for work and play. My regular 
clients include firefighters, 
police, military, body builders, 
triathletes, dancers, and acrobats.
  
A new winner is selected 
every two weeks, so look 
for announcements on our 
Facebook page. Be sure to “like” 
us on Facebook to learn more!

Throughout  
2012, all members 
renewing at or 
upgrading to 
Practitioner, 
Professional, and 
Certified levels, 
will automatically 
be eligible to win 
a refund on their 
membership fees. 

Every two weeks, 
we’ll conduct a 
random drawing 
from all qualifying 
members who 
renewed or upgraded 
their membership 
during that two-week 
period. If your name 
is selected, we’ll 
write you a check 
for 100 percent of 
the membership 
dues you just paid. 
You could be next.

Good luck! And 
Happy Anniversary! 

ABMP’s

25th
year
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William Abernethy
Sharon L. Achey
Candy Lee Adamski
Heather Archer
Susan Backer
Barbara S. Ballensky
Debbie Lee Bannon
Jane Barger
Lisa Barker
Holly Anne Barnhill
Mary Eileen Barry
Mary Bassett
Jean A. Baylog
Abigail Becerra
Shay Beider
Karan A. Bennett
Pete L. Blanco II
Kathryn J. Bogner
Anita Boser
Tonya Renee Bratcher
Glenda Break
Marlene Brewer
Lisa J. Brown
Leslie Bryan
William M. Bryan
Tasha Burg
Jean Ann Cahill
Karen Ann Caligiuri
Susan Campbell
Charles T. Christopher
Suzanne Christy
Jennifer Ann Clark
Beatrice L. Clarke
Julie E. Cogley
Davida Cohen
Judith L. Cooper
Pamela M. Coulter
George Courey
Kimberly S. Craig
Judith A. Dagley
Sharon T. De Laura
Frauka DePetter-Murphy
Malgorzata M. Debowska-

Sieczka
Marilyn V. Delahanty-Miller 
Christine Dewey

Susan M. DiGregorio
David H. Dinner
Chelsea Doolittle
Catherine Duncan- 

Winterkorn
Eileen M. Duty
Jeanne Eckhart
Christine Ecklesdafer
Marlece Alane Edler
Deborah Eiland
Kathleen Emmett
Sheryl Le Eng
Cara Escola
Meadow Leidy Evans
Suhasini Ezhuthachan
Sharon M. Ferrigno
Diane E. Fish
David L. Fredrickson
Clarence W. Fritz
Barbara K. Funk
Karen Gernaey
Kathleen M. Goggin
Jason Goss
Paula L. Graham
Tamara T. Grenier
Jeannie Gulbranson
Geraldine V. Hall
Denise L. Hamp
Wendy Marie Hansen-

Newby
Kim R. Hanson
Carol Hart
Elaine Hatzistavrakis
Mary D. Hayden
Marlys Elaine Henke
Janet Hennen
Jamie Hereth
Kimberlee M. Hills
Timothy Willis Hines
Mark Randall Hinsley
Jennifer Hitchcock
Kimberly Hockensmith
Patricia A. Holcomb
Raeann M. Holland
David O. Horsfall 
Jon Horvath

Joan-Elise K. Horwitz
Holly A. Hunt
Sheryl A. Infantino
Rebecca Isaacs
Alicia Jacoby
Teresa M. Johnson
Jamie Jolley
Jackie Jones
Kristen Keeley
Sherylynn Z. Kemler
Nancy L. Kintner
Cindy L. Klemencic
Carla Koopal
Albert J. Kovach
Jolanta Koziol
Tina L. Kropp
Peggy Leimbach
Elizabeth M. Lewis Clark
Gary D. Liechti
Olivia Limon
Heather Lind
Jeffrey B. Lindstrom
Janice L. Locke
Keith Mitchell Loop
Liselle Ann Magistrelli

Vigna
Lisa Marion Mann
Nolita Matuschka
Donna J. Mauss-Lewis
Henry Jerome Mc Carthy
Cherie McDonald
David Scott McIntosh
Elise Ann McMasters
Lisa Marie McNamee
Sandra Menzel
Margo Meredith
Sally Crichton Miller
Amber Faith Minola
Michael Mitchell
Jennifer Ann Mlnarik
Dennis E. Morgan
Lonny J. Morley
Opal Mortensen
Melissa A. Murphy
Katarzyna Myszka 
Candy Nathe

Cindy Maria Ortega
Jane Di Angelo Pardy
Marquita Pattur
Michelle A. Pena
Derra Lynn Perumean
Dana Phillips
Karin Pine
Sandra Pruzansky
Chaya Rakofsky
Margaret E. Rakowski
Carla J. Rambel
Travis Ramberg
Michele E Rankin
Lisa Rhudy
Sonia Richards
Denise Rincon
Gricelda Rivas
Tiffany Rivera
Russell W. Roberts
Bonnie Robertson
Heather Robertson-Griffiths
Edward  J. Rockowitz
Michele Rohr
Denise Rolen
Mary Catherine Rollo
Joan Russell
Jacqueline Rutledge
Dianne Rynne
Nancy Sanders
Crystal Sue Schippers
Heather L Schwehr
Dina T. Scott
Christine L. Seesholtz
Marina Selivanova
Dalia Shallenberg
Maureen Shaw
Terry M. Shaw
Margaret Louise Shay
Deborah Lorraine Shelton

Pascus
Linda Sherlock-Reich
Robert Silva
Tina Sims
Carly Rae Smith 

Holly Jean Smith
Dana Smoker
Susan J. Solari
Marro Spehar
Audrey Stephens
Diane M. Stewart
Lori Lyn Strickler
Barbara Szczepanik-Kesek
Don Taber
Dianne Lea Thoele
Lawrence L. Tran
Jo Ann G. Trein
Charity K. Tucker
Lyell Ann Turner
Mary Lynn Turnwald
Izumi Van Cleave
Julie Vander Ploeg
Dionisio V. Velasquez
Carol Vicari
Victor V. Vicari
Gary Vigeant
Pam Wahl
Kimberly Ann Walcoff
Jessica R. Warner
Annette Wasilik
James Sean Watson
Lisa Y. Werness
Michael D. Westgate
Jeanne M. Wharton
Ellen M. Wheeler
Jennifer Lynn Whitaker
John Wesley Whitaker
Catherine Whitt
Brenda Wiberg
Deanna J. Williams
Jo Williams
Luise Willson
Jelene M. Winters-Ambriz
Ella Wolffis-Hughes
Bliss M. Wood
Nancy Yelle
Young L. Yoo
Gregory M. Zilberg

CONGRATULATIONS! 10-year MeMbers

Susan E. Ahlfield
Linda L. Anderson
Diana L. Balesteri
Rollene R. Billings
Virginia Bliven
Gullvi L. Blume
Shannon M. Burns
Susan C. Collins

Susan L. Dancil
Dustin Y. Ebesu
Harry B. Farris
Carol Fisher
Richard Gascon
Irena Gavaghan
Karen A. Hangsterfer
Leigh A. Haugeberg

Allen G. Heinlein
Barbara A. Johnson
Katherine M. Kawana
John E. Keebler
Sylvia Yvonne Kirkpatrick
George R. Lamb
Dean Levengood
Jim Lovestar

Christina C. Miles
Ritamary Okeane
Kelly A. Schroeder
Eve L. Siegel
Irene A. Tyndall
Nancy E. Zi

CONGRATULATIONS! 20-year MeMbers

To see a list of all individuals 
who have been ABMP 

members for 10+ years, 
log in to ABMP.com.
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Save Your Documentation! 
By Jean Robinson

Common sense would dictate that if you have been a state- 

licensed massage therapist in one state, you could move to 

another state and become licensed there, too. Unfortunately, 

the application process for practitioners who are already 

licensed is rarely different than the process for new applicants.

We seem to be hearing from more and more members that 
documentation is a problem. Either they went to school before 
transcripts were the norm, or their school has closed and they 
don’t have a copy of their transcripts, or they didn’t save crucial 
documents related to their massage practice. In many cases, 
members have submitted their only copy of transcripts to a 
regulatory board to receive their license and then they move and 
don’t have another copy to submit for their next license. Often 
they will find that their school has closed and they no longer have 
the documentation they need to secure their license in a new state. 

Just as you save your tax documentation and your own medical 
history, you need to save all the important documents related to 
your profession. Associated Bodywork & Massage Professionals 
(ABMP) is encouraging all members—especially students and 
recent graduates—to ask your school to provide you an “official 
transcript” you can then keep in the envelope it comes in, so you 
have the documentation you may need in the future. 

In the meantime, ABMP continues to advocate for reasonable 
approaches to portability in the profession. It is ABMP’s position 
that if a practitioner has met the minimum requirements for a 
license in one state, he or she should be able to secure a license 
in another state by submitting an application, paying the fee, and 
having official verification of their license in good standing sent 
from the state in which they are currently licensed. 

New Hampshire Voluntary “Licensing”  
Bill Defeated
On January 5, 2012, the New Hampshire House of 
Representatives voted to defeat HB 446. The bill would have 
changed the mandatory licensing of several professions, 
including massage therapists and bodyworkers, to voluntary 
“licensing.” ABMP was opposed to the bill.

ABMP believes this successful outcome is a testament to the 
importance of legislators hearing from their constituents. Please 
take a minute to update your contact information with us. ABMP 
will alert members when bills (if passed) have the potential to 
affect your right to practice.  

Jean Robinson is the government relations director for ABMP. 
Contact her at jean@abmp.com.

Government Relations 

Some examples of documentation  
all massage therapists should save 
include:

•  A certificate demonstrating the 
completion of your massage program.

•  Transcripts and any other documentation 
of your grades. 

•  A copy of the massage program catalog 
for the school you attended.

•  Any and all documentation of continuing 
education courses you have completed.

•  Copies of all state and local licenses 
related to your massage business.

•  Tax returns and supporting receipts and 
documentation.

Did You Know?
Many state regulatory boards require licensees to keep client 
treatment notes and documentation of all client visits for a certain 
number of years. Do you know the requirements in your state? 
Find out by logging in to the Members page at ABMP.com. Click 
on “State Legislative Information” to find contact information for 
your state board.
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Tieasha James received a 2011 Community Service Grant 

from the Massage Therapy Foundation (MTF) to support 

her work with low-income women in Houston, Texas, and 

the experience has been a rewarding one for therapist and 

clients alike.  

Serving the Underserved
In an area where most people hover near the federal poverty 
level, Tieasha James is making sure that dozens of women have 
access to massage therapy. “I have a big heart for the community, 
and I love to give back,” says James, whose program Touching 
Lives is being supported in part by a grant from the MTF. “I was 
very honored to be able to give a needed service to a population 
that deserved it.”

James, who has 
been a massage 
therapist for six 
years, works with 
women at high risk 
for drug abuse, 
hypertension, and 
sexually transmitted 
diseases—challenges 
that often prevent 
them from 
experiencing human 
contact, let alone 
massage. “Sometimes 
we shy away from certain populations because they have this 
issue or that issue going on,” James says. “So when they come in 
and I’m hugging them, saying ‘How you doing? How you feel?’ 
sometimes they even cry they’re so excited. It makes them feel 
good, very confident about themselves.”

In order to realize her desire to work within her community, 
James partnered with the Bee Busy Wellness Center in Houston, 
Texas, which caters to the uninsured and underinsured in the 
area. “It’s a really great partnership,” James says. “At other places, 
these people wouldn’t be treated due to their inability to pay. It 
was a perfect match for me.” After a year working at Bee Busy, 
she decided to pursue the $5,000 MTF grant in order to reach 
more people.

”They Can’t Stop Smiling”
James’ grant provides five massages each for 50 women. For 
many, the program begins with the first massage they have ever 
received. “It’s not just their first massage,” James says. “These 
are people that have never been able to afford a service like this 
at all. It’s a double whammy. It’s like waking up on Christmas 
day when they walk into the room. They’re just looking around, 
excited to be in the atmosphere of a situation like that.”

That excitement extends to James, who is refreshed and 
renewed as a massage therapist with each session. “It’s standard 
procedure for a therapist to give instructions, to always talk to 
clients about contraindications, but these people are sitting there 
on the edge of their seat. They can’t stop asking questions, and 
they can’t stop smiling.”

Once the session starts, that anticipation and excitement is 
rewarded. “I have some people who come in, lay on the table, 
and just cry,” James says. “They say, ‘I feel so good, I’ve never had 
anything like this before. People won’t even speak to me, and for 
you to just come and do something like that, it really increased 
my confidence in who I am.’” 

Connecting Body, Mind, Spirit
Improved self-confidence is an important objective of the 
Touching Lives program, as are decreasing stress levels, 
promoting awareness of the benefits of massage, and 
encouraging the participants to take responsibility for their own 
health and wellness. In the three months the program has been 
active, James has seen plenty of evidence that these goals are 
being reached.

Over the course of the five sessions, the physical benefits have 
also been striking. “A lot of them have a lot of chronic pain in 
different areas,” James says. “Most of the time it’s the back and 
shoulders, some have problems in their legs, and after about two 

Member Profile 
By Jed Heneberry

“It’s not just their 

first massage. These 

are people that have 

never been able to 

afford a service like 

this at all.”

Tieasha James, Houston, Texas
ABMP Member Since 2006
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or three times they come back and say, ‘It’s getting better!’ They 
didn’t even recognize that they had knots—all they knew was 
that it was painful when they slept, or when they sat down. Now 
they’re hooked.”

James has found that it’s more than just the massage itself that 
helps these women learn about the connection between body, 
mind, and spirit and teaches them to move toward positive and 
productive life choices, the overall goals of the program. “When 
they have an actual appointment to come back, that makes them 
really feel special,” she says. “They’re really empowered, and it’s 
just—wow.”

The experience has been so rewarding for James that she is 
committed to working to increase access to massage even after 
the grant runs out. “No doubt I will continue this,” she says. “I 
really want to raise awareness, too. I’m hoping that people will 
volunteer. It doesn’t have to be a 40-hour week, but maybe just 
five hours. That will touch so many different lives.”

Jed Heneberry is assistant editor at ABMP. Contact him at jed@abmp.com.
Tieasha James with Bridgett Finseu, one of her clients at the Bee 
Busy Wellness Center.

ABMP Members Awarded Massage Therapy Foundation Grants

Congratulations to ABMP members Tieasha James (see 

our Member Profile at left) and Tina Allen, both winners of 

the Massage Therapy Foundation’s (MTF) 2011 Community 

Service Grants.

Other ABMP recipients of recent MTF grants and 
awards include:

Practitioner Case Report Contest
2010—Rosemary Chunco 
2009—Anthony Balluff 
2007—Kim LeMoon 

Student Case Report Contest
2007—Jada Bell 

Research Grants
2009—Jerrilyn Cambron 

Community Service Grants
2011—Tieasha James 
2011—Tina Allen 
2010—Shay Beider 

Start planning now for your next case report or grant proposal 
to submit to the MTF contest. Even if your project isn’t selected, 
these contests offer great exposure to research processes, and 
even greater insight into the work you do. 

Upcoming MTF Contest Deadlines
Community Service Grants—April 1, 2012
Practitioner Case Report Contest—October 1, 2012
Student Case Report Contest—March 1, 2013 
Research Grants—March 1, 2013



Discounts For ABMP Members
To access the websites of discount providers, log in to ABMP.com. 

From the Your ABMP Account menu, select “Discounts for Members.”

ABMP has partnered with a variety of service providers who offer generous discounts to ABMP members. All offers are subject to change. Please 
contact partner service providers directly—by phone or through the websites listed in the Members section of www.abmp.com—for complete 
details and terms of all discount programs.

Business Needs
ABMP Silver Legal Plan. Free 
consultation and 20% discount on legal 
services: 800-993-8886. 

Beneficial Capital. Complimentary 
processing/documentation fee:  
800-886-8944. 

Caldwell Legal U.S.A. Discounted 
personal and business legal services:  
800-222-3035. 

Constant Contact. Easy, affordable  
email marketing to keep you connected with 
your customers. Receive 20% off when you 
pre-pay for six months of service or 25%  
off when you pre-pay for one year:  
800-221-2701.

Full Slate. Up to 40% off online scheduling 
software; free trial: 888-489-6543;  
www.FullSlate.com/abmp. 

H&R Block. Reduced personal/business 
tax preparation fees: 800-786-3429. 

Journal of Bodywork & Movement 
Therapies. Discounted individual 
subscriptions: 877-839-7126.  

LocBox. Run purchase-ready promotions 
to loyal customers over email, Facebook, 
Twitter, and text message. Try for free until 
you generate $1,000 in revenue; then receive 
15% discount. Go to ABMP.com for details.

Milady. 10% off all publications:  
800-347-7707 (promotional code  
available at www.abmp.com).  

TheGiftCardCafe.com. Increase sales 
with instant gift certificates. Call  
800-410-8103 (referral code 99).

UMB Visa® Credit Card. No annual fee, 
low introductory APR, no balance transfer 
fees for 6 months, bonus points and rewards, 
great benefits, ABMP-themed cards.  
www.cardpartner.com/app/abmp. 

VistaPrint. Free and discounted printed 
business materials. Choose from design 
templates or update a design of your own.

Wireless Services  
T-Mobile. Discounted services and 
equipment: 866-464-8662; promotional 
code: 8158TMOFAV.

Verizon Wireless. Discounted services 
and equipment; an ABMP email account is 
necessary to qualify for the discount.

Travel and Leisure  
Alamo. Drive Happy and get a discount on 
your next car rental: 800-462-5266 (contract 
ID#93879). 

Choice Hotels International. Discounts 
at participating hotels: 800-258-2847  
(code 00803225). 

National Car Rental. Receive a discount 
on your next rental. Go National. Go Like a 
Pro. 800-227-7368 (contract ID #5028763).

Insurance Options
Aflac. Supplemental insurance programs  
for accidents or serious illnesses, regardless 
of other health insurance coverage. Call  
913-322-1473, ext. 308, and leave a 
message including your zip code.

Dental Benefits Max. Low individual 
and family monthly rates, 15–50% off 
procedures, network of 81,000+ dentists: 
866-894-1363. 

I-surance. Health insurance options, 
discounts, and choice of doctors, carriers, 
and plans. Individual, dental, vision, life, and 
travel insurance: 866-875-9449. 

Liberty Mutual. Discounted home and 
auto insurance: 800-357-2305.

Outlook Vision. Discounted glasses, 
contacts, hearing aids, and prescription 
drugs. Visit www.outlookvision.com for a list 
of providers in your area; to sign up for the 
program, call 800-458-2267, ext. 628. 

VPI Pet Insurance. Get 5% discount  
on pet insurance; use your vet of choice. 
800-738-7874.

Retail Discounts
Crocs. Get 25% discount on Crocs Work and 
Medical/RX shoe lines; log in to ABMP.com to 
access your discount. 

Dell. Discounted consumer PCs. Use code 
HS112612329 when you call 800-695-8133 
or visit www.dell.com/epp. 

FTD. Discounts on delivered gifts, flowers, 
and plants: 800-736-3383; use code 12550. 

Office Depot. Discounts on selected office 
supplies, services, delivery, and print services. 

Pedestrian Shops. Receive 15% discount on 
all shoes; log in to ABMP.com for coupon code. 


